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GENERAL

CONTROLS

Q Hack

E Interact  

Z Profiler

CTRL Focus

Middle Mouse Smartphone

M Map

X Context Waypoint

TAB Inventory

1 Equip Assault

2 Equip Support

3 Equip Shotguns

4 Equip Specialty

5 Cycle Projectiles/Tools

G Throw Projectile/Use Tool

B Start/Stop Playlist

N Skip Song

Instructions on how to play the game are conveniently embedded within the game itself. At any time, 
you can access the controls in the Main Menu or the Pause menu by going to OptiONs,  
then selecting Controls. You can also access the DedSec Field Guide at any time through  
your in-game smartphone by pressing the middle mouse button or the + key and selecting  
the DedSec Field Guide tile. New information is unlocked as you progress through the game.

Not only does the in-game DedSec Field Guide make it quick and easy to get the answers you 
need, but it will never get worn, torn or lost. Implementing this feature is just one step Ubisoft  
has taken to help save the Earth’s natural resources.

ACCESSING THE IN-GAME TUTORIAL
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W Move Forward

S Move Backward

A Move Left

D Move Right

Alt Stroll

Shift Sprint

Spacebar Vault/Climb

C Enter Cover/Cover Interactions

V Exit Cover

T Draw/Holster Weapon

Right Mouse Aim

Left Mouse Shoot

R Reload

F Melee

ON FOOt

W Accelerate

S Brake/Reverse

A Steer Left

D Steer Right

Spacebar Handbrake

F Hide in Car

C Camera

Shift Look Back

Alt Honk

iN VEHiCLE
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If you experience difficulties playing your Ubisoft game, please contact our 24-hour online solution 
centre at http://support.ubi.com first.
Our Support team can be reached on 0871 664 1000 (national rate) between 11am and 8pm, Monday 
to Friday (excluding bank holidays).

PC Game:
If you are experiencing difficulties running your PC game, please contact our support teams before 
returning the game to a retailer. When calling us, please ensure you are situated at your PC with the 
game already installed so that we can troubleshoot for you.
Alternatively, if contacting us by webmail, please attach your operating system file (dxdiag) to your 
incident so that we are aware of your system specifications. If your screen returns to the desktop, 
freezes with jerky graphics or you receive error messages, we will need to see this file, as there may be 
a discrepancy between your operating system and the required game specifications.

To find your dxdiag file
Windows XP: To open your DirectXDiagnostic tool, go to the Start menu, choose Run, then type dxdiag 
in the white box and click OK. Click “Save information…” to save a text file with the necessary 
information.
Windows Vista: go to the Start menu and type dxdiag in the search bar to locate the file. Save this file to 
a convenient place on your PC so you can send it as an attachment when contacting us by webmail.
If you need any help with this procedure, please call our support team for assistance.  
One of our agents will be happy to assist you.

Faulty Game: 
If you believe your game is faulty, please contact our support team before returning your product to the 
retailer.

Damaged Game:
If your game is damaged at purchase, please return to your retailer with a valid receipt for advice on 
replacement.
If your receipt has expired and you are within the 90-day warranty period, please contact the Ubisoft 
support team for verification.
Please note that we do not offer hints & tips at our technical support centre. These can usually be found 
free of charge on the Internet.

TECHNICAL SUPPORT

Ubisoft guarantees to the original purchaser of this computer software product that the compact disc 
(CD)/cartridge supplied with this product shall not show any default during a normal use period of ninety 
(90) days from the invoiced date of purchase.  In the first instance please return the faulty product to 
the point of purchase together with your valid receipt.  If for any reason this is not possible, (and it is 
within 90 days of the purchase date), then the faulty compact discs/cartridges should be returned to 
Ubisoft at the below address, along with a dated receipt, location of purchase, a statement describing 
the fault, and all original packaging.

Address for returns:
Ubisoft, Ranger House, Walnut Tree Close, GUILDFORD, United Kingdom, GU1 4UL

Where a CD key is required to access on-line game play, this cannot be reproduced or replaced.  It is 
the responsibility of the original purchaser to keep this CD key secure.  Lost, stolen or damaged CD 
keys cannot be replaced

WARRANTy
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